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1 ‘Frequent themes’ is defined as themes that consist of more than 10% of the comments  
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2 Note that only comments that specifically mentioned the provider included in this theme. Vague comments such as 
‘bad quality’ or ‘the zipper has broken twice’ were not included in the above count. Thus, the number of respondents 
dissatisfied with the current provider is estimated to be much larger. Please see the full list for all responses.  
3 ‘Frequent themes’ is defined as themes that consist of more than 10% of the comments  
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4 Note that only comments that specifically mentioned the provider included in this theme. Vague comments such as 
‘bad quality’ or ‘the zipper has broken twice’ were not included in the above count. Thus, the number of respondents 
dissatisfied with the current provider is estimated to be much larger. Please see the full list for all responses.  
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1 ‘Frequent themes’ is defined as themes that consist of more than 10% of the comments  
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2 Note that only comments that specifically mentioned the provider included in this theme. Vague comments such as 
‘bad quality’ or ‘the zipper has broken twice’ were not included in the above count. Thus, the number of respondents 
dissatisfied with the current provider is estimated to be much larger. Please see the full list for all responses.  
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3 ‘Frequent themes’ is defined as themes that consist of more than 10% of the comments  
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4 Note that only comments that specifically mentioned the provider included in this theme. Vague comments such as 
‘bad quality’ or ‘the zipper has broken twice’ were not included in the above count. Thus, the number of respondents 
dissatisfied with the current provider is estimated to be much larger. Please see the full list for all responses.  
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1 ‘Frequent themes’ is defined as themes that consist of more than 10% of the comments  
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2 Note that only comments that specifically mentioned the provider included in this theme. Vague comments such as 
‘bad quality’ or ‘the zipper has broken twice’ were not included in the above count. Thus, the number of respondents 
dissatisfied with the current provider is estimated to be much larger. Please see the full list for all responses.  
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 Uniform style that reflects the style of the day and varied body shapes (e.g., wider legs; slim cut)
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School Uniform Provider Consultation 
Catholic School Council Response Feedback Form 

 
HCDSB’s current contract with its sole school uniform provider, ISW Uniforms, will expire on December 
31, 2020.  In accordance with Procedure VI-11, Purchasing, the Request for Proposal (RFP) will need to 
be issued by the Spring of 2020, and awarded by the end of June, 2020 in order to allow the successful 
proponent with adequate time to launch the uniform program.  

Before moving ahead with the RFP process, we are seeking input from our HCDSB community on the 
characteristics of an ideal school uniform provider.  

This consultation is not intended to solicit comments that are specific to our current school uniform 
provider, or any individual provider – past or present. This consultation is also not intended to solicit 
feedback about the process in place to determine whether schools should or should not have school 
uniforms.  

The only intent of this consultation is to gather input around the desired standard – the features and 
options we should be looking for as we begin our search for the next school uniform provider.  

 INSTRUCTIONS:  
Please share your collective feedback on this form and return the completed form, signed by the 
Chair(s), to Jeff Crowell, Superintendent of Education at crowellj@hcdsb.org. 

 

PART I –  

How important are each of the following criteria to the selection of a uniform provider?  

 Not at all 
important 

Slightly 
important 

Fairly 
important 

Important Very 
important 

Customized 
uniform pieces 
for our school  
 

    x 

Location of 
vendor stores 
 

    x 

Online ordering  
 

   x  

Garments made 
under just, safe 

    x 

Appendix E
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 Not at all 
important 

Slightly 
important 

Fairly 
important 

Important Very 
important 

and fair working 
conditions 
 
Customer service  
 

   x  

Availability of 
items (minimal 
wait times/ back 
orders) 
 

    x 

 
PART II –  
Based on feedback your Council has received (formally or anecdotally), please select the 
response that best reflects what you believe to be parental preference: 

☒ Parents would prefer to pay more for better quality uniforms. 

� Parents would prefer to pay less for uniforms, even if the garments are lower quality. 

� We do not know 

PART III –  

All HCDSB schools have a school uniform assistance program that offers discreet and 
confidential assistance to families experiencing financial hardship. Notwithstanding that 
financial assistance is available, would it be important that the next uniform provider offer a 
layaway* program? 

☒ Yes, we think families should have the option of purchasing uniform pieces through a 
layaway program 

� No, we do not think the layaway option should be an important consideration as 
financial assistance is already available 

� Not sure 

PART IV –  

Do you have any other comments regarding the selection of the next uniform provider? 

Appendix E



The next provider should be chosen through an open, transparent process. The most important 

criterion for us is that the provider can provide quality products that last throughout the entire 

school year. 

There are pros and cons with continuing to require crested products versus plain blue and 

white products that could be purchased from multiple vendors. Overall, it is likely best to stay 

with the crested products to ensure students are easily identifiable. 

SUBMITTING YOUR FEEDBACK 

Once completed, t his form should be signed by the Cha ir(s) of your Catholic School Counci l, and 

returned by Friday, February 14, 2020 through t he School Pri ncipa l to Jeff Crowell, Superi nt endent of 

Education. 

School: 

St. Christopher's CES 

Name of Chair/ Co-Chair (please print): 

Josh Hunter 

January 31, 2020 
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School Uniform Provider Consultation
Catholic School Council Response Feedback Form

HCDSB’s current contract with its sole school uniform provider, ISW Uniforms, will expire 
on December 31, 2020.  In accordance with Procedure VI-11, Purchasing, the Request for 
Proposal (RFP) will need to be issued by the Spring of 2020, and awarded by the end of 
June, 2020 in order to allow the successful proponent with adequate time to launch the 
uniform program. 

Before moving ahead with the RFP process, we are seeking input from our HCDSB 
community on the characteristics of an ideal school uniform provider. 

This consultation is not intended to solicit comments that are specific to our current 
school uniform provider, or any individual provider – past or present. This consultation is 
also not intended to solicit feedback about the process in place to determine whether 
schools should or should not have school uniforms. 

The only intent of this consultation is to gather input around the desired standard – the 
features and options we should be looking for as we begin our search for the next school 
uniform provider. 

INSTRUCTIONS: 
Please share your collective feedback on this form and return the completed form, 
signed by the Chair(s), to Jeff Crowell, Superintendent of Education at 
crowellj@hcdsb.org.

PART I – 
How important are each of the following criteria to the selection of a uniform 
provider? 

Not at all 
important

Slightly 
important

Fairly 
important

Important Very 
important

Customized 1 2 3 3 3

Appendix E



uniform pieces 
for our school 

Location of 
vendor stores

Online ordering 

Garments 
made under 
just, safe and 
fair working 
conditions

Customer 
service 

Availability of 
items (minimal 
wait times/ 
back orders)

PART II – 
Based on feedback your Council has received (formally or anecdotally), please 
select the response that best reflects what you believe to be parental preference:

Parents would prefer to pay more for better quality uniforms.

Parents would prefer to pay less for uniforms, even if the garments are lower 
quality.

We do not know

0 2

As Above

5 4 1

2 3 4 2 1

1 1 5 4 2

0 0 0 6 6

0 0 0 2 10

10

1

1
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PART III – 
All HCDSB schools have a school uniform assistance program that offers discreet 
and confidential assistance to families experiencing financial hardship. 
Notwithstanding that financial assistance is available, would it be important that 
the next uniform provider offer a layaway* program?

Yes, we think families should have the option of purchasing uniform pieces 
through a layaway program

No, we do not think the layaway option should be an important 
consideration as financial assistance is already available

Not sure

PART IV – 
Do you have any other comments regarding the selection of the next uniform 
provider?

SUBMITTING YOUR FEEDBACK 

Once completed, this form should be signed by the Chair(s) of your Catholic School 
Council, and returned by Friday, February 14, 2020 through the School Principal to Jeff 
Crowell, Superintendent of Education. 

School: 

2

2

3

St. Matthew Catholic School

Vendor to better prapared for anticipated times when large crowds are expected, faster service,
two week maximum wait time for items on back order, would pay for better quality within reason,
ensure quality is better and is worth the cost, a better transition planning and supply and demand
should be thoroughly considered prior to going live with a new provider, having back ordered items
as soon as a provider goes live is not acceptable.  
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Name of Chair/Co-Chair (please print): 

Signature of Chair/Co-Chair: 

Date: 

Melissa Carroll / Peter Bertrand

Wednesday, February 5, 2020.
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School Uniform Provider Consultation 

Catholic School Council Response Feedback Form 

 

HCDSB’s current contract with its sole school uniform provider, ISW Uniforms, will expire 

on December 31, 2020.  In accordance with Procedure VI-11, Purchasing, the Request 

for Proposal (RFP) will need to be issued by the Spring of 2020, and awarded by the end 

of June, 2020 in order to allow the successful proponent with adequate time to launch 

the uniform program.  

Before moving ahead with the RFP process, we are seeking input from our HCDSB 

community on the characteristics of an ideal school uniform provider.  

This consultation is not intended to solicit comments that are specific to our current 

school uniform provider, or any individual provider – past or present. This consultation is 

also not intended to solicit feedback about the process in place to determine whether 

schools should or should not have school uniforms.  

The only intent of this consultation is to gather input around the desired standard – the 

features and options we should be looking for as we begin our search for the next 

school uniform provider.  

 INSTRUCTIONS:  

Please share your collective feedback on this form and return the completed form, 

signed by the Chair(s), to Jeff Crowell, Superintendent of Education at 

crowellj@hcdsb.org. 

 

PART I –  

How important are each of the following criteria to the selection of a uniform 

provider?  

 Not at all 
important 

Slightly 
important 

Fairly 
important 

Important Very 
important 

Customized 
uniform pieces 
for our school  
 

  Y   

Location of 
vendor stores 
 

   Y  

Online     Y 
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 Not at all 
important 

Slightly 
important 

Fairly 
important 

Important Very 
important 

ordering  
 
Garments 
made under 
just, safe and 
fair working 
conditions 
 

    Y 

Customer 
service  
 

    Y 

Availability of 
items (minimal 
wait times/ 
back orders) 
 

   Y  

 

PART II –  

Based on feedback your Council has received (formally or anecdotally), please 

select the response that best reflects what you believe to be parental preference: 

 Parents would prefer to pay more for better quality uniforms. 

 Parents would prefer to pay less for uniforms, even if the garments are 

lower quality. 

 We do not know 

PART III –  

All HCDSB schools have a school uniform assistance program that offers discreet 

and confidential assistance to families experiencing financial hardship. 

Notwithstanding that financial assistance is available, would it be important that 

the next uniform provider offer a layaway* program? 

 Yes, we think families should have the option of purchasing 

uniform pieces through a layaway program 

 No, we do not think the layaway option should be an important 

consideration as financial assistance is already available 
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 Not sure 

PART IV –  

Do you have any other comments regarding the selection of the next uniform 

provider? 

As our school is still without a uniform policy, I cannot comment on uniform 

providers. My comment though addresses the voting process as a whole for those 

very few and remaining schools who have yet to successfully implement a school 

uniform. Given that over 85% of schools in the board now have a uniform policy in 

place, uniforms should fall within standard board policy, just as other policies are 

standardized. Thank you 

 Please note that this policy is not accessible via the website : Policy II-41 - School Uniform Dress 

Code/School Dress Code.  
 A friendly suggestion to update the FAQ section as it is dated from 2013 and the uniform 

supplier for the Board is no longer McCarthy. Thank you.  

SUBMITTING YOUR FEEDBACK  
 

Once completed, this form should be signed by the Chair(s) of your Catholic School 

Council, and returned by Friday, February 14, 2020 through the School Principal to Jeff 

Crowell, Superintendent of Education.  

 

School:  

 

Name of Chair/Co-Chair (please print):  

 

 

 
 
St Teresa of Calcutta – Oakville  

 
Lisa Ryce  
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Signature of Chair/Co-Chair:  

 

Date:  

 

 

 
February 11, 2020 
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School Uniform Provider Consultation 

Catholic School Council Response Feedback Form 

HCDSB’s current contract with its sole school uniform provider, ISW Uniforms, will expire on December 

31, 2020.  In accordance with Procedure VI-11, Purchasing, the Request for Proposal (RFP) will need to 

be issued by the Spring of 2020, and awarded by the end of June, 2020 in order to allow the successful 

proponent with adequate time to launch the uniform program. 

Before moving ahead with the RFP process, we are seeking input from our HCDSB community on the 

characteristics of an ideal school uniform provider.

This consultation is not intended to solicit comments that are specific to our current school uniform 

provider, or any individual provider – past or present. This consultation is also not intended to solicit 

feedback about the process in place to determine whether schools should or should not have school 

uniforms.  

The only intent of this consultation is to gather input around the desired standard – the features and 

options we should be looking for as we begin our search for the next school uniform provider.  

 INSTRUCTIONS:  

Please share your collective feedback on this form and return the completed form, signed by the 

Chair(s), to Jeff Crowell, Superintendent of Education at crowellj@hcdsb.org. 

PART I –  

How important are each of the following criteria to the selection of a uniform provider?  

Not at all 

important 

Slightly 

important 

Fairly 

important 

Important Very 

important 

Customized 

uniform pieces 

for our school 

Location of 

vendor stores

Online ordering 
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Not at all 

important 

Slightly 

important 

Fairly 

important 

Important Very 

important 

Garments made 

under just, safe 

and fair working 

conditions

Customer service 

Availability of 

items (minimal 

wait times/ back 

orders)

PART II –  

Based on feedback your Council has received (formally or anecdotally), please select the 

response that best reflects what you believe to be parental preference: 

Parents would prefer to pay more for better quality uniforms. 

Parents would prefer to pay less for uniforms, even if the garments are lower quality. 

We do not know 

PART III –  

All HCDSB schools have a school uniform assistance program that offers discreet and 

confidential assistance to families experiencing financial hardship. Notwithstanding that 

financial assistance is available, would it be important that the next uniform provider offer a 

layaway* program? 

Yes, we think families should have the option of purchasing uniform pieces through a 

layaway program 

No, we do not think the layaway option should be an important consideration as 

financial assistance is already available 

Not sure 
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PART IV –  

Do you have any other comments regarding the selection of the next uniform provider?

SUBMITTING YOUR FEEDBACK  

Once completed, this form should be signed by the Chair(s) of your Catholic School Council, and 

returned by Friday, February 14, 2020 through the School Principal to Jeff Crowell, Superintendent of 

Education.  

School:  

Name of Chair/Co-Chair (please print):  

Signature of Chair/Co-Chair:  

Date:  

N/A

St Thomas Aquinas Catholic Secondary School

Donna Vaillancourt

Feb 5, 2020
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